
POS-X Warranty POS-X Service and Support
Industry-leading Warranty Protection
•	 3 year warranty
•	 *2-day Advance Exchange - standard on all products
•	 Warranty extensions and overnight exchanges are available 

to provide means to further reduce the total cost of 
ownership

24/7 Technical Support and Lifetime Customer Support 
•	 24/7 access to our USA-based experienced technical 

support representatives
•	 Support techs utilize advanced techniques such as 

remote access for quick and accurate system analysis
•	 Lifetime support on all POS-X products*Available in USA and Canada

Smooth bi-directional 
operation ensures a high 
success rate with every 
swipe.

MR4 Magnetic Stripe Reader

The EVO MR4 3-track Magnetic Stripe Reader 
(MSR) seamlessly integrates with the EVO 
TP4 and TM4 line of POS-X POS Terminals 
and Monitors. Featuring plug and play USB 
interface, the EVO MR4 is ready to go with fast 
and easy installation.  

Key Features
Standard Tracks
Reads tracks 1-2-3

System Integration
Fully integrates with EVO-TM4 or EVO-TP4

Integrated with Motherboard
USB Connection integrates with Motherboard

1-2-3
TM4
TP4
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PART NUMBER EVO-MR4

INTERFACE USB intergrated w/motherboard

SWIPE FUNCTION

Media Formats ISO 7811, AAMVA, and other 
F2F formats

Media Thickness 0.015”-0.045” (0.38mm-1.1mm)

Slot Width 0.050” (1.3mm)

Swipe Speed 3”-60” (70mm-1524mm) per 
second, bi-directional

Indicators Tri-colored LED

Head Life 1,000,000 card swipes

PHYSICAL

Weight 4.6 oz (130.4 g)

Dimensions (WxDxH) 1.3” x 3.5” x 1.1” (33mm x 
89mm x 28mm)

Color Black

ENVIRONMENTAL

Temperature Operating 32°F to 131°F (0°C to 55°C)

Temperature Storage -22°F to 158°F (-30°C to 70°C)

Humidity Max 95% non-condensing

Drop Resistance Multiple drops from 3.3’ (1m) onto a 
concrete surface

WARRANTY 3-Year Warranty includes 2-Day Ad-
vance Exchange Service

CERTIFICATIONS ISO 9001, ROHS

WARRANTY EXTENSIONS  

ZWE-BMP 2-Year Warranty Extension

ZOE-BMP3 *3-Year Overnight Exchange

ZOE-BMP5 *5-Year Overnight Exchange

MR4 Magnetic Stripe Reader

NOM

*Available in USA and Canada


