
POS-X Warranty POS-X Service and Support
Industry-leading Warranty Protection
• 3 year warranty
• *2-day Advance Exchange - standard on all products
• Warranty extensions and overnight exchanges are available 

to provide means to further reduce the total cost of 
ownership

24/7 Technical Support and Lifetime Customer Support 
• 24/7 access to our USA-based experienced technical 

support representatives
• Support techs utilize advanced techniques such as 

remote access for quick and accurate system analysis
• Lifetime support on all POS-X products*Available in USA and Canada

PC4 Retail Box POS Computer

Key Features
Dual-Core Processors
Available with Intel Atom, Celeron, Pentium, 
or Core i3 Dual-Core processors

Steel Housing
Maximum durability and heat dissipation

System Memory
2GB DDR3 RAM upgradable up to 8GB 
(2GB to 4GB for Atom™)

Wall Mountable
Wall mounting brackets (optional)

Petite Footprint 
Ultra-compact design for professional 
installs

DC

The EVO PC4 Retail Box is our most innovative 
compact POS computer to date. The Retail 
Box is a professional grade computer that 
can be used for light to heavy industrial use 
and is retail hardened to withstand the most 
extreme environments. The PC4 Retail Box 
is available with Intel® AtomTM, CeleronTM, 
PentiumTM, or Core i3TM Dual-Core processors 
which incorporate the latest energy-efficient 
CPU technology. In addition, the petite footprint 
and optional wall mounting bracket allow for 
professional installation under the counter or 
beside the register.
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PART NUMBER EVO-PC4-D EVO-PC4-C EVO-PC4-P EVO-PC4-3

Motherboard Atom D2550 1.86GHz Celeron G620 2.6GHz Pentium G850 2.9GHz Core i3 2120 3.3GHz

Chip Set Intel® NM10 Intel® PCH ICH8M FSB 800MHz

System Memory 1 x DDR3 SO DIMM 
2GB to 4GB 1 x DDR3 SO DIMM 2GB to 8GB

Hard Drive 250GB HDD, 60-120GB SSD

Operating System POS Ready 2009 and 7/Win 7 Pro/Available with no O/S

Graphic Memory Integrated Intel® GMA® 
3650 Graphics Engine Integrated Intel® GMA® 3150 Graphics Engine

PORTS EVO-PC4-D EVO-PC4-C EVO-PC4-P EVO-PC4-3

Serial 4 x RJ45 COM4 with 5V/12V

LAN RJ45 x 1 10/100/1000MB/S LAN

USB 2.0 6 7

Cash Drawer 1 1

Video VGA VGA and DVI

Audio No 1

PS2 No 1

LPT 1 1
PHYSICAL

Housing Metal Housing

Weight 4.2 lbs (1.9kg)

Dimensions (WxDxH) 10.63″ x 8.66″ x 1.97″ (270mm x 
220mm x 50mm)

Housing Color Black

ELECTRICAL

Power External Power Adapter 110V 
input/19V, 65W output

ENVIRONMENTAL

Operating Temperature 41°F to 95°F (5°C to 35°C)

Humidity 20% to 80% non-condensing

Warranty 3-year warranty with free *2-day
Advance Exchange Service

Certifications FCC Class A, CE, RoHs, Energy 
Star Class A, NOM

WARRANTY EXTENSIONS AND UPGRADES

ZWE-TMC 2-Year Warranty Extension

ZOE-TMC3 *3-Year Overnight Exchange

ZOE-TMC5 *5-Year Overnight Exchange

PC4 Retail Box POS Computer

NOM

*Available in USA and Canada


