
POS-X Warranty POS-X Service and Support
Industry-leading Warranty Protection
• 3 year warranty
• *2-day Advance Exchange - standard on all products
• Warranty extensions and overnight exchanges are available 

to provide means to further reduce the total cost of 
ownership

24/7 Technical Support and Lifetime Customer Support 
• 24/7 access to our USA-based experienced technical 

support representatives
• Support techs utilize advanced techniques such as 

remote access for quick and accurate system analysis
• Lifetime support on all POS-X products*Available in USA and Canada

Customer Pole DisplayXP8200

The XP8200 Pole Display was designed to 
blend in beautifully with your POS station. 
The lack of dip switches make configuration 
through the provided software a breeze. 
Featuring OPOS support and several popular 
emulations, including Epson, CD-5220, and 
UTC. The XP8200 makes a great addition to any 
POS station with larger than industry average 
characters and features an adjustable height 
stand.

Key Features
Display
Ideal  2-line, 20 character/line Vertical 
Display for smaller counter spaces

Adjustable Height
Adjustable height and pitch angles

Emulation
10 standard display emulations in addition to 
OPOS

Multiple Interfaces
USB and RS232 Interfaces

Shown with Medium Display
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15.5" (394mm)

10.5" (267mm)

5.5" (140mm)

PERFORMANCE

Type Vacuum Fluorecent Display

Display Pattern 5 x 7 dot matrix

System Interface USB, RS-232 (dB9)

Brightness 300 - 700 nits

Character Type 95 Alphanumeric and 32 
International

Character Size (W x H) 0.207” x 0.366” (5.3mm x 9.3mm)

Character Number 20 per row x 2 rows

Emulations

EPSON ESC/POS, AEDEX, 
UTC/S, UTC/P, ADM788, 
DSP800, CD5220, EMAX, LOGIC 
CONTROL, LD-220

PHYSICAL

Weight 2.3 lbs (1kg)

Dimensions Panel (Wx-
DxH)

8.7″ x 2″ x 3.4″ (221mm x 51mm x 
86mm)

Dimensions Base (Wx-
DxH)

8.5″ x 4.2″ x 1.4″ (216mm x 107mm 
x 36mm)

Extensions 2” x 5.1” (51mm x 130mm)

Viewing Angle Maximum 90˚

Pitch Angle Maximum 30˚

Horizontal Rotation Maximum 360˚

Interface Cable Lenth 5’ (1.7m)

Color Black

ELECTRICAL

Power 5V, 1A

ENVIRONMENTAL

Temperature 32°F to 114°F (0°C to 45.6°C) operating

Humidity 10% to 95% non-condensing

Shock Resistance Withstands multiple drops from 3.3’ (1m)

WARRANTY EXTENSIONS

ZWE-CRW 2-Year Warranty Extension

ZOE-CRW3 *3-Year Overnight Exchange

ZOE-CRW5 *5-Year Overnight Exchange

NOM

*Available in USA and Canada
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